Reading captions could Terncss
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be mUSic to your eyes. www.tenncaptel.com

Get a CapTel Phone!

Perfect Solution Captioned Telephone
Difficulty understanding on the phone is often Tennessee CapTel service enables you
the first sign of hearing loss, and one with the to listen (with residual hearing) AND read
greatest impact on your quality of life. Tennessee captions of everything said. Use CapTel

CapTel has the perfect solution for you.
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CapTel’s Benefits

m Built-in screen allows word for word
captions of conversation

® Volume control features
B Easy to use

Big Impact, Zero Cost
m Captioning service

m CapTel phone for
qualified individuals

B Installation and training

to help you stay connected.
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Contact us today to get
a CapTel phone at no cost

Donicé R. Kaufman, Outreach Manager
B donice.kaufman4@t-mobile.com
B 615-498-4192 (voice or text)


http://www.tenncaptel.com
mailto:donice.kaufman4@t-mobile.com
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CapTel 840 Features

www.tenncaptel.com
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Press A to Review the Conversation

Easy to follow menu Capiel = o
with “Yes/No” questions ﬂ .
L— Scroll or move up/down
Built-in answering machine pres e
SO messages can be \ Press to reach Customer Service directly
retrieved with captions E —§ Press to quickly dial up to 3 frequently-called

- T phone numbers
Redial the last phone number called

Both English and Spanish
captioning is available

Press to use call waiting (hook flash)

Press to silence the sound from

your end of the conversation

Press to adjust tone control

(high, medium, low) for best clarity

Press to turn on/off captions

NOTE: When people call you, you will need to

turn captions on by pressing the CAPTIONS

button in order to see captions of the call.

Press to adjust volume up to a 40 dB gain

Request a CapTel 840 phone at no cost:

Qualified users can get a CapTel 840 phone at no cost through the Telecommunications Devices Access
Program (TDAP), unless otherwise appointed or approved.

B To fill out application online: stateoftennessee.formstack.com/forms/tpuc_tdap_application_form.

B To print an application:
www.tn.gov/content/dam/tn/publicutility/documents/forms/TDAPPrintableApplications.pdf.
Mail to TDAP, 502 Deaderick Street, 4th Floor, Nashville, TN 37243 or fax to 615-741-8953.

B For more information, contact 615-741-2904 or 800-342-8359

TERMS AND CONDITIONS

Applicants must: Applicants whose needs change may contact
B Be aresident of Tennessee TDAP to qualify for an appropriate exchange of
B Be unable to use the telephone without benefit device(s) upon proper certification.

of an assistive telephone device as verified by a
care giver licensed to practice in Tennessee
B Have telephone service

Applicant certifies that all information on this
application is true to the best of their knowledge
and will notify TDAP of any changes.

Applicants are responsible for:

B All telephone bills and related charges

B The repair and maintenance of the device(s)
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